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INDEX OF CHANGES

The following updates have been made to our Personal Information Collection Statement (PICs). Additions are 
marked with underlines and deletions are marked with strikethroughs.

Paragraph Amendment(s)

(d) The purposes for which data relating to a data subject may be used are as follows:

.......

(vii)	 conducting surveys, market research and/or analysis for statistical, profiling, understanding 
data subject’s behaviour and preferences, market trends or other purposes in order to 
design financial products and services (including credit card, banking, securities, fiduciary 
and investment services or related products) for data subject’s use;

.......

(ix)	 managing the safety and security of Bank premises and services (including but not limited 
to carrying out CCTV surveillance and conducting security clearances), managing and 
preparing reports on incidents and accidents and organising events, seminars or trainings;

(e) Data held by the Bank relating to a data subject will be kept confidential but the Bank or any of 
the Bank Group may provide such information to the following parties (whether inside or outside 
Hong Kong SAR) for the purposes set out in paragraph (d) above except that any transfer of data 
to another person for it to use in direct marketing will be subject to paragraph (k) below:-

(i)	 any agent, supplier, contractor, sub-contractor, associate of the Bank Group (including 
their employees, officers, agents, contractors and professional advisers) or third party 
service provider who provides administrative, telecommunications, courier, computer, 
information technology, processing, market research, storage, customer/data subject 
support investigation services, payment or securities clearing or other services to the Bank 
in connection with the operation of its business or in respect of a data subject’s account;

.......

(v)	 third party service providers (if any) with whom the data subject has chosen to interact with 
in connection with the data subject’s application for the Bank’s products and services and 
referrers who have referred the data subject to the Bank;

(l) Where you provide to the Bank data about another person, you are representing that you have 
obtained that person’s consent to the provision of such data to the Bank and you should give to 
that person a copy of this Statement and, in particular, tell him/her how we may use his/her data.

(r) Bank Group means collectively and individually, the head office of the Bank, parent bank, 
Oversea-Chinese Banking Corporation Limited, the and their respective branches, subsidiaries, 
and affiliates and related corporations, now or hereafter existing and “any member of the Bank 
Group” has the same meaning.


